UNIQUE CUSTOMER INTELLIGENCE

Recent client feedback for the Clientmind Advanced Presentation Skills
Workshop

“I thought lan was excellent — the sessions brought out good, practical tips, provided lots of
focus on just what to say in consideration of the audience and not the presenter, and gave
very personally-focused information on how to present, based on personal awareness of
each individual presenter. Definitely worth doing.” Danny

“Very informative with a high degree of self reflection. Very good facilitator and trainer.”
Richard

“Very helpful to have to present in front of a camra and spend time on the feedback.” Hugh
“Excellent — could do it again! Wish I'd done the 2 day course.” Simon

“ After doing the course | intend to ensure that | capture and add value to the whole
audience — not just those that think like me!” Stephen

“Excellent to understand the different motivators of audience right from the start. The
‘colour energies’ exercise was a very good way to start the day.” David

“I’'m going to make some immediate changes to my presentation for next week.” Roberto
“Trainer lan McKechnie had excellent depth of knowledge. | learnt a lot.” Suzanne
“Thanks for running the Presentation course on Monday. | enjoyed it, and | think we all
found it really useful. In fact, | went to see head of training to tell her this and she said that
she had been receiving back rave reviews!” Claudia

“A fantastic two days that just flew by. | could benefit from a week with lan”

“Dealing with difficult questions and structuring a presentation were most helpful”

“l really found this 2 of the best days of training | have spent.”

“Superb course - very enjoyable and challenging.”

“lan tailored the course to the attendees very well — lots of time trying things out.”

“The tutor looked at all delegate goals at the beginning and varied the course accordingly.
All sessions excellent and useful.”



“Excellent course — very useful for day job.”




